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ABSTRACT

Obijective: to identify the record of the stages of the Nursing Process directed to patients with COVID-19. Method: descriptive
and documentary research, with analysis of 37 medical records. Results: 83.8% of the medical records presented a record of
Nursing Data Collection; 56.8%, from the Nursing Assessment; and, 51.4%, of Implementation. However, no records were identified
involving the stage of Nursing Diagnosis and Nursing Planning. Conclusion: the registration has occurred in an insipient and
discontinuous way; however, it is an analysis carried out in a pandemic scenario, in which the professional’s overload and feelings of
helplessness and insecurity must be considered. Therefore, it is suggested that research be carried out to assess the impact of the
pandemic in the context of nursing, thus enabling subsidies for the development of strategies that aim to support the registration
of the Nursing Process by the professional.
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RESUMO

Obijetivo: identificar o registro das etapas do Processo de Enfermagem direcionado a pacientes com COVID-19. Método: pesquisa
descritiva e documental, com andlise de 37 prontuérios. Resultados: 83,8% dos prontuérios apresentaram registro da Coleta
de Dados de Enfermagem; 56,8%, da Avaliacao de Enfermagem; e, 51,4%, da Implementagdo. Contudo, ndo foram identificados
registros envolvendo a etapa de Diagndstico de Enfermagem e do Planejamento de Enfermagem. Conclusao: os achados revelam
que o registro das etapas do Processo de Enfermagem direcionado a pacientes com COVID-19 tem ocorrido de forma insipiente
e descontinua; contudo, trata-se uma analise realizada em um cendrio pandémico, em que a sobrecarga e os sentimentos de
impoténcia e inseguranga do profissional devem ser considerados. Sugere-se, portanto, a realizagdo de pesquisas que avaliem o
impacto da pandemia no contexto da enfermagem, possibilitando assim, subsidios para o desenvolvimento de estratégias que
visem amparar o registro do Processo de Enfermagem pelo profissional.

DESCRITORES: Processo de enfermagem; Registros de enfermagem; Pandemias.

RESUMEN

Objetivo: identificar el registro de las etapas del Proceso de Enfermeria dirigido a pacientes con COVID-19. Método: investigacion
descriptiva y documental, con andlisis de 37 historias clinicas. Resultados: el 83,8% de las historias clinicas presentd un registro
de Recoleccion de Datos de Enfermeria; 56,8%, de la Evaluacion de Enfermeria; y, 51,4%, de Implementacién. Sin embargo, no
se identificaron registros relacionados con la etapa de Diagndstico y Planificacion de Enfermeria. Conclusion: el registro se ha
producido de forma insipiente y discontinua; sin embargo, se trata de un andlisis realizado en un escenario pandémico, en el que se
debe considerar la sobrecarga del profesional y los sentimientos de impotencia e inseguridad. Sugiere que se realicen investigaciones
para evaluar el impacto de la pandemia en el contexto de la enfermeria, posibilitando asi subsidios para el desarrollo de estrategias

que tengan como objetivo apoyar el registro del Proceso de Enfermeria por parte del profesional.

DESCRIPTORES: Proceso de enfermeria; Registros de enfermeria; Pandemias.

INTRODUCTION

The year 2020 was marked by the pandemic of COVID-19,
an infectious disease caused by a coronavirus (SARS-CoV-2)
and which started in Wuhan city, Hubei province in China.'

Transmission of the virus occurs through droplet and aerosol
contact with the mucous membranes - of the eyes, nose and
mouth. Because it remains on inanimate surfaces and is easily
mutated, there has been mass contamination of the virus. With
the advancing number of cases in more than 200 countries,
the World Health Organization issued, on January 30, 2020,
the Declaration of Public Health Emergency of International
Importance.’

The manifestation of the disease may begin with a dry cough,
upper airway congestion, headache, hypoxia, myalgia or arthral-
gia, fever, dyspnea, anosmia, and aging sickness. Compromised
respiratory status is the main factor for disease severity and is
associated with the worst outcomes.!

In February 2020, the first case of the disease was confirmed
in Brazil, specifically in the city of Sdo Paulo. The patient, a
61-year-old man, returned to Brazil after a trip to Italy, one of
the main affected regions. From that moment on, the country
initiated sanitary measures in an attempt to control the spread
of the virus.?

Faced with the confirmation of cases of COVID-19 in the
country, the Federal Council of Nursing, aiming to support the
assistance, published guidelines for the Systematization of Nursing
Care (SAE) for this population.*

The SAE is configured as a care management methodology,
based on theoretical references and scientific evidence. This
operationalization presents guiding elements: the detection of
situations related to the health-disease process, the planning of
care for the diagnosed situation, and the support of the inter-
ventions performed and the results achieved.*

When it comes to the SNA method, the Nursing Process (NP)
stands out. Considered a means of grounding and structuring
nursing actions, the NP guides the care of nurses and their teams,
assisting in the detection of health problems and the development
of practices aimed at patient well-being.®

According to COFEN resolution 358/2009, the NP is organi-
zed into five steps, namely Nursing Data Collection, which aims to
obtain subjective and objective data about the individual, family
or community; Nursing Diagnosis, which consists of the inter-
pretation and judgment of the collected data; Nursing Planning,
aimed at defining the expected results and the interventions to
be performed; Implementation, characterized by the execution
of the determined actions; and, Nursing Evaluation, which is
configured as a systematic and continuous evaluation process
of the individual, family or community, with the verification of
the achievement of the expected results. That said, nurses are
responsible for recording each of the steps that make up the NP.6

The execution of the NP, as well as its registration, should
occur in all settings in which nursing care is offered, whether
public or private.® This registration, when properly performed,
favors the continuity of care with a focus on quality, besides being
an indispensable tool for issues related to service management.’
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Therefore, considering the current pandemic context by
COVID-19, the EP record becomes essential for nursing care.
Thus, this study aimed to identify the registration of the steps
of the Nursing Process directed to patients with COVID-19.

METHODS

This is a descriptive and documental research, carried out at
a General Hospital in Rio de Janeiro.

The Hospital has approximately 250 beds and serves the
population in need of medium and high complexity care, with
outpatient care, hospitalizations, exams and surgeries.

The data were collected in January 2021, through the analysis
of medical records of hospitalized patients with COVID-19,
diagnosed by detection of the SARS-CoV 2 virus in nasopha-
ryngeal swabs.

Documentary analysis took place from February to March
2021. As inclusion criteria, we selected medical records from
February 26, the day of the first confirmation of COVID-19 in
Brazil, to April 26, 2020. It is noteworthy that the records were
selected regardless of the outcome of hospitalization (discharge,
transfer to another unit or death), Figure 1.

To transcribe the information collected, we used a form -
developed exclusively for this study - with free access, in Google

Figure 1 — Flowchart of data collection. Rio de Janeiro, R}, Brazil, 2021.

Forms, provided by Google®. This had 13 items, the first four
related to the profile of patients (gender, age, ethnicity and marital
status) and the others related to the identification of the stages
of NP. The descriptive data analysis was performed using the
Excell® software.

It is noteworthy that this study took into account the ethical
aspects contained in Resolution No. 466/12 of the National Health
Council that regulates research with human beings, in force in
the country, being approved by the Ethics and Research Com-
mittee of the Federal University of the State of Rio de Janeiro, on
November 27, 2020, with consubstantiated opinion: 4.425.610
and under CAAE No. 40011620.8.0000.5285.

RESULTS

Of the 37 medical records analyzed, 20 (54.0%) were female,
and 22 (59.5%) were 60 years old or older. Five (13.5%) were
single and 28 (75.7%) did not have this data recorded in their
medical records, as well as regarding color, in which 25 (67.6%)
of the records did not present such information.

Regarding the identification of the EP record, it was observed
that 34 (91.9%) records had at least one of the EP stages registered.

Regarding the first stage of the NP, Nursing Data Collection,
this record was identified in 31 (83.8%) of the records. Figure 2.
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Figure 2 — Registration of the steps of the Nursing Process in medical records of patients with COVID-19. Rio de Janeiro, R}, Brazil, 2021.

Regarding the second and third stages of the NP, Nursing
Diagnosis and Nursing Planning, no records were identified.

The record of Implementation, the fourth stage, covered
51.4% (n = 19) of the records. This stage was identified through
the notes of the procedures performed, which involved direct and
indirect care actions, such as spray baths, diet administration,
dressing changes, decubitus changes, among others.

Regarding the Nursing Evaluation stage, the fifth and last
stage of the NP, although the expected results had not been
identified in the Planning stage, which makes it impossible to
evaluate the reach of these results in that stage, it was obser-
ved the presence of daily evolutions of the nurse in 21 records
(56.8%). Such evolutions contained information related to the
evaluation of the general condition of patients and description
of intercurrences.

DISCUSSION

The high number of medical records belonging to women
is in agreement with the results of studies developed in the Mi-
dwest® and Northeast of the country;’ diverging, however, from
a study carried out in China,'® where most patients diagnosed
with COVID-19 were men.

Regarding age, the data diverge from the aforementioned
study in China, in which the mean age of patients with COVID-19
comprised 47 years."

Regarding the registration of the stages of the NP, it is no-
teworthy that the most registered stage was the Nursing Data

Collection, being the stages of Nursing Diagnosis and Nursing
Planning those that did not present records. Unlike the findings
of this proposal, a study developed in southeastern Brazil sought
to evaluate the general nursing records in public health institu-
tions and the results indicated that the stage of Nursing Data
Collection was one of the least documented. In this same study,
Nursing Diagnosis was also poorly documented, coinciding with
the results presented here."

As exposed, gaps were detected in the recording of the
EP in the analyzed medical records. However, the literature
attributes such gaps to the work overload to which the nur-
sing team is constantly exposed and the lack of updates that
reinforce the importance of recording the NP in care practice,
among others.*

In a pandemic context, in which hospitals serve at maxi-
mum capacity and with a reduced number of professionals, with
consequent labor and psychological overload, the nursing work
process is impacted.”? Moreover, nursing care to patients with
COVID-19 has undergone several transitions since December
2019, when the first case was reported; therefore, the insecurity
of professionals facing the unknown must also be considered."

It should, however, be noted that failures involving the regis-
tration of the steps of the NP can generate false interpretations
about the continuity of care, which exposes the professionals
involved. The record of the Nursing Diagnosis, for example,
is fundamental for the nurse’s autonomy in care management,
while the record of the Nursing Planning is essential to evaluate
the implemented actions.'
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The limitations of this study were considered to be: the time
frame for Nursing Data Collection, which may have restricted
the number of records analyzed and the interpretations of the
findings; and the absence of an institutional instrument that
would make it possible to evaluate the quality of the records.

CONCLUSION

The present study aimed to identify the registration of the
steps of the EP directed to patients with COVID-19, which was
fully achieved. Thirty-seven records were analyzed; of these,
most presented records of Nursing Data Collection (1st Step
of the NP), Implementation (3rd Step of the NP), and Nursing
Assessment (5th Step of the NP). However, no records related
to the stages of Nursing Diagnosis (2nd Stage of the NP) and
Nursing Planning (3rd Stage of the NP) were identified.

These findings reveal that the registration of the steps of the
NP directed to patients with COVID-19 has occurred insipiently
and discontinuously, which deserves emphasis, given that itis a
legal and private requirement of nurses.

However, this is an analysis carried out in a pandemic sce-
nario, in which the overload and the feelings of impotence and
insecurity of the professional must be considered.

Therefore, it is suggested that research be conducted to eva-
luate the impact of the pandemic by COVID-19 in the nursing
context, thus enabling subsidies for the development of strategies
aimed at supporting the NP registration by the professional. It
is also added the need to encourage training in the workplace,
such as those related to Continuing Education, aimed at raising
awareness about the nursing record.

REFERENCES

1. Guan W,NiZ, Yu Hu W, Liang C, He ], Liu L, et al. Clinical
characteristics of coronavirus disease 2019 in China.
N. Engl. j. med. [Internet]. 2020. [cited 2021 jan 09].
Available from: https://www.nejm.org/doi/pdf/10.1056/
nejmoa2002032.

2. Deng SQ, Peng HJ. Characteristics of and public health
responses to the Coronavirus disease 2019 outbreak
in China. J. Clin med. [Internet]. 2020 [cited 2021 jan
09];9(2):575. Available from: https://dx.doi.org/10.3390/
jecm9020575.

3. Augusto JRC, Santos JCC, Bremm AM, Lobo EP, Macario
WM, Oliveira GK, et al. COVID-19 no Brasil: evolu¢io
da epidemia até a semana epidemioldgica 20 de 2020.
Epidemiol. Serv. Saude (Online). [Internet]. 2020 [acesso
em 26 marco 2021];29(4): €2020376. Available from: http://
dx.doi.org/10.5123/s1679-49742020000400010.

4. Conselho Federal de Enfermagem (Brasil) [homepage
na internet]. Cofen publica diretrizes para servigos de
Enfermagem frente o COVID-19. [acesso em 09 jan

6.

~N

9.

10.

11.

2021]. Disponivel em: http://www.cofen.gov.br/cofen-
publica-diretrizes-para-servicos-de-enfermagem-frente-
0-COVID-19_78031.html

Ribeiro E, Ferraz KMC, Duran ECM. Atitudes dos
enfermeiros de centro cirtrgico diante da sistematizagio
da assisténcia de enfermagem perioperatéria. Rev. SOBECC
(Online). [Internet]. 2017 [acesso em 09 de janeiro
2021];22(4). Disponivel em: https://doi.org/10.5327/21414-
4425201700040005.

Conselho Federal de Enfermagem (Brasil). Resolugido
COFEN n° 358, de 15 de outubro de 2009. Ed. Brasilia:
COFEN; 2009. Disponivel em: http://www.cofen.gov.br/
resoluocofen-3582009_4384.html.

Pinheiro AB, Almeida FER, Marculino HSS, Nascimento
KP, Ferreira PJO. Qualidade das anota¢des da equipe de
enfermagem em duas unidades hospitalares do sertdo
central cearense. Mostra Interdisciplinar do curso de
Enfermagem. [Internet]. 2017 [acesso em 16 de mar¢o
2021];3(1). Disponivel em: http://publicacoesacademicas.
unicatolicaquixada.edu.br/index.php/mice/article/
view/3191/2733.

Rezer F, Faustino WR, Maia CS. Incidence of COVID-19
in the mesoregions of the state of Mato Grosso: confirmed
and notified cases. Rev Pre Infec e Satide [Internet]. 2020
[cited 2021 mar 16];6:10317. Available from: http://www.
ojs.ufpi.br/index.php/nupcis/article/view/10317

Almeida JS, Cardoso JA, Cordeiro EC, Lemos M, Aradjo
TME, Sardinha AHL. Epidemiological characterization
of COVID-19 CASES in Maranhdo: a brief analysis. Rev
Pre Infec e Saude. [Internet]. 2020 [cited 2021 feb 21];6.
Available from: http://www.ojs.ufpi.br/index.php/nupcis/
article/view/10477

Guan WJ, Ni ZY, Hu Y, Liang WH, Ou CQ, He JX, et al.
Clinical characteristics of coronavirus disease 2019 in
China. N. Engl. j. med. [Internet]. 2020 [cited 2021 feb
15];382(18). Available from: https://www.nejm.org/doi/
full/10.1056/NEJMo0a2002032.

Braghetto GT, Sousa LA, Beretta D, Vendramini SHE
Dificuldades e facilidades do enfermeiro da Saude
da Familia no processo de trabalho. Cad. saiude colet.,
(Rio J.). [Internet]. 2019 [acesso em 03 de margo
2021].27(4). Disponivel em: https://doi.org/10.1590/1414-
462X201900040100.

Azevedo OA, Guedes ES, Aratjo SAN, Maia MM, Cruz
DALM. Documenta¢do do processo de enfermagem
em institui¢des publicas de satde. Rev. Esc. Enferm.
USP. [Internet]. 2019 [acesso em 03 de margo 2021];53:
€03471. Disponivel em: http://dx.doi.org/10.1590/s1980-
220x2018003703471.

David HMSL, Acioli S, Silva MRE Bonetti OP, Passos
H. Pandemia, conjunturas de crise e prética profissional:



https://www.nejm.org/doi/pdf/10.1056/nejmoa2002032
https://www.nejm.org/doi/pdf/10.1056/nejmoa2002032
https://dx.doi.org/10.3390/jcm9020575
https://dx.doi.org/10.3390/jcm9020575
http://dx.doi.org/10.5123/s1679-49742020000400010
http://dx.doi.org/10.5123/s1679-49742020000400010
http://www.cofen.gov.br/cofen-publica-diretrizes-para-servicos-de-enfermagem-frente-o-COVID-19_78031.html
http://www.cofen.gov.br/cofen-publica-diretrizes-para-servicos-de-enfermagem-frente-o-COVID-19_78031.html
http://www.cofen.gov.br/cofen-publica-diretrizes-para-servicos-de-enfermagem-frente-o-COVID-19_78031.html
https://doi.org/10.5327/Z1414-4425201700040005
https://doi.org/10.5327/Z1414-4425201700040005
http://www.cofen.gov.br/resoluocofen-3582009_4384.html
http://www.cofen.gov.br/resoluocofen-3582009_4384.html
http://publicacoesacademicas.unicatolicaquixada.edu.br/index.php/mice/article/view/3191/2733
http://publicacoesacademicas.unicatolicaquixada.edu.br/index.php/mice/article/view/3191/2733
http://publicacoesacademicas.unicatolicaquixada.edu.br/index.php/mice/article/view/3191/2733
http://www.ojs.ufpi.br/index.php/nupcis/article/view/10317
http://www.ojs.ufpi.br/index.php/nupcis/article/view/10317
http://www.ojs.ufpi.br/index.php/nupcis/article/view/10477
http://www.ojs.ufpi.br/index.php/nupcis/article/view/10477
https://www.nejm.org/doi/full/10.1056/NEJMoa2002032
https://www.nejm.org/doi/full/10.1056/NEJMoa2002032
https://doi.org/10.1590/1414-462X201900040100
https://doi.org/10.1590/1414-462X201900040100
http://dx.doi.org/10.1590/s1980-220x2018003703471
http://dx.doi.org/10.1590/s1980-220x2018003703471

Nursing process directed to patients with covid-19: record of the stages

14.

qual o papel da enfermagem diante da Covid-19?. Rev.
gaich. enferm. [Internet]. 2021 [acesso em 28 de mar¢o
2021];42(spe): €20200254. Disponivel em: https://doi.
org/10.1590/1983-1447.2021.20190254.

Rolim Neto ML, Almeida HG, Esmeraldo JD, Nobre CB,
Pinheiro WR, Oliveira CRT et al. When health professionals
look death in the eye: the mental health of professionals who
deal daily with the 2019 coronavirus outbreak. Psychiatry
res. [Internet]. 2020 [acesso em 18 de mar¢o 2021];288

15.

(112972). Available from: https://doi.org/10.1016/j.
psychres.2020.112972.

Huitzi-Egilegor JX, Elorza-Puyade MI, Asurabarrena-
Iraola C. The use of the nursing process in Spain as
compared to the United States and Canada. International
journal of nursing knowledge (Online). [Internet]. 2018
[cited 2021 mar 03];29(3). Available from: https://doi.
org/10.1111/2047-3095.12175.


https://doi.org/10.1590/1983-1447.2021.20190254
https://doi.org/10.1590/1983-1447.2021.20190254
https://doi.org/10.1016/j.psychres.2020.112972
https://doi.org/10.1016/j.psychres.2020.112972

