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RESUMO

OBJETIVO: analisar a produção científica acerca da utilização do processo de enfermagem no cuidado as pessoas com Parkinson. 
Método: revisão integrativa nas bases de dados Lilacs, Medline, CINAHL, Scopus, Cochrane, Embase e Web of Science. A coleta dos 
dados ocorreu em agosto de 2021. Após seleção dos estudos, a amostra totalizou 20 artigos. Resultados: a partir da síntese das 
evidências foi possível organizar três categorias temáticas: “O Processo de Enfermagem na atenção à saúde de pessoas com Parkinson: 
contexto brasileiro”; “Linguagem Padronizada de Enfermagem e referenciais teóricos no suporte ao Processo de Enfermagem” 
e “Modelos de cuidado e as etapas do Processo de Enfermagem na atenção à saúde de pessoas com Parkinson: experiências e 
perspectivas”. Conclusão: o estudo de revisão possibilitou conhecer tanto em contexto nacional como internacional a oferta de 
cuidados de enfermagem e a utilização do Processo de Enfermagem no cuidado as pessoas com Parkinson. 
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INTRODUCTION 

Among the chronic degenerative and disabling diseases, 
Parkinson’s Disease (PD) stands out, a degenerative disorder 
of the central nervous system that is on the rise, affecting 
6.1 million people globally in 2016,1 with high social and 
economic costs, making it a major challenge for health 
systems today, which deserves to be highlighted due to its 
characteristics and numerous repercussions for the individual, 
family and society.2-3

Defined as an idiopathic, chronic, degenerative and 
progressive neurological disorder, associated with Lewy bodies 
and loss of dopaminergic neurons in the substantia nigra, PD 
is characterized by the association of motor and non-motor 
alterations, with different stages of progressive impairment.4-5 
It is important to note that as the disease progresses, in its 
different stages, the functional capacity of the elderly is affected 
and can directly impact their quality of life.6

In this context, health education is important from the 
moment the disease is diagnosed, through all the stages 
of disability progression, encouraging self-care and self-
management of daily tasks, within the possibilities of the 

current context of disease progression and physical impairment 
and cognitive and behavioral changes.7-8 In order to make 
the individual the protagonist of their care, they can be 
encouraged to make decisions and perform activities that 
they are still able to do.9

Nurses have an important role to play in this context, as 
they work through systematized nursing consultations that 
operationalize the Nursing Process (NP), and can motivate 
and prepare people with Parkinson’s, with the participation 
of their families and caregivers, to become protagonists in 
managing their health problems.2 For nurses working in 
primary health care and outpatient services, providing self-
management support and promoting self-care actions for 
people with chronic diseases such as PD is considered an 
important part of professional care.10

In view of this, there is a need for trained nursing 
professionals who are able to effectively operationalize the 
NP and provide guidance to people with PD and their families 
and accompany them throughout the course of the disease. To 
this end, it is essential that research is carried out into nursing 
practice and the effectiveness of the interventions used to care 
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RESUMEN
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for this population, with emphasis on actions and strategies 
that promote self-care for people with PD.9

The aim of this study was to analyze scientific production 
on the use of the nursing process in caring for people with 
Parkinson’s disease.

METHOD 

This is an integrative literature review, carried out in six 
stages. This is a literature mapping technique in which research 
is summarized, and conclusions are established considering the 
research design, consequently making it possible to synthesize 
and analyze the scientific knowledge produced on a given 
topic for its incorporation into practice, as well as reflections 
on future research.11

The first stage included drafting the review question, based 
on the search strategy known by the acronym PICo,12 in which: 
Population (P): adults and elderly people with Parkinson’s 
disease; Interest (I): use of the nursing process; Context (Co): 
nursing care. In this sense, the following research question 
was formulated: How has the nursing process been approached 
in scientific productions as a tool in the provision of nursing 
care to adult and elderly individuals with Parkinson’s Disease?

In the second stage of the search and selection of primary 
studies, databases were chosen according to the research 
question. The search for studies was carried out in August 
2021 in the Virtual Health Library (VHL), PUBMED and 
the journal portal of the Coordination for the Improvement 
of Higher Education Personnel (Capes).

The search covered the following databases: Latin 
American and Caribbean Health Sciences Literature (LILACS) 
through the Virtual Health Library (VHL); Medical Literature 
Analysis and Retrieval System Online (MEDLINE) through 
the U.S. National Library of Medicine National Institute of 
Health (PUBMED); Cumulative Index to Nursing and Allied 
Health Literature (CINAHL), Scopus, The Cochrane Library 
(Cochrane), Embase and Web of Science (WOS).

The third stage consisted of selecting the search terms 
based on the words that made up the review question, 
identifying whether the term was a descriptor or a keyword. 
As a research strategy, the Descriptors in Health Sciences 
(DeCS) were used for the Portuguese-language databases 
and the corresponding Medical Subject Headings (MeSH) in 
English, together with the Boolean operators and or, enabling 
the following cross-references: (Nursing Care OR Nursing 
Process OR Nursing Diagnosis OR Standardized Nursing 
Terminology) AND (Parkinson’s Disease); (Nursing Care OR 
Nursing Process OR Nursing Diagnosis OR Standardized 

Nursing Terminology) AND (Parkinson’s Disease); (Atención 
de Enfermería OR Proceso de Enfermería OR Diagnóstico de 
Enfermería OR Terminología Normalizada de Enfermería) 
AND (Enfermedad de Parkinson). 

In the fourth stage, which concerns the critical evaluation 
of the primary studies included in the review, the first stage of 
article selection consisted of reading the titles and abstracts 
in order to select works relevant to the aim of this study. 
After this selection, all the articles included were read in 
full, analyzed according to the established criteria and the 
information obtained was organized and presented in the form 
of a table containing a summary of the information extracted 
from the studies.

We included articles published between 2011 and 2021, 
available in full for free access, in English, Spanish and 
Portuguese, which addressed the proposed theme. Editorials, 
letters to the editor, manuals, theses, dissertations, repeated 
articles and studies that did not correspond to the theme 
relevant to the objective of the review were excluded.

In the fifth stage, which is the synthesis of the results of 
the review, the strategy used to collect data from the selected 
articles was to use an instrument designed by the authors 
solely for this purpose, made up of variables of interest 
to the research.

To analyze the information, a spreadsheet created using 
Microsoft Excel® software was used, consisting of the items 
covering the variables of interest to the research. The data 
was grouped according to similar themes, thus allowing the 
results to be presented in categories.

The sixth stage consisted of presenting this review in the 
form of a synoptic table, in order to summarize the most 
relevant findings, as well as drawing up the study’s conclusions 
and the reflections that emerged during the analysis and 
discussion of the thematic categories.

RESULTS

The initial search found a total of 318 publications. By 
reading the titles and abstracts, it was possible to exclude those 
studies that did not meet the inclusion criteria or the object of 
investigation or were duplicated in the databases. Thirty-two 
articles were selected for reading in full. Of these, 20 answered 
the guiding question and met the inclusion criteria, making 
up the final sample of this review.

The Preferred Reporting Items for Systematic Reviews 
and Meta-Analyses (PRISMA) methodology was used to 
systematize the article selection process.13 The stages of this 
process are described in the form of a flowchart (Figure 1).
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In view of the survey carried out, it is noteworthy that 
there has been little production of articles evaluating the 
effectiveness of nursing interventions (clinical trials) in the 
Brazilian context. 

After selecting the publications to be used in the synthesis 
of the review, a table was built to analyze the profile of the 
publications (Chart 1). 

Figure 1 - Flowchart of the selection of publications in the databases adapted from the Preferred Reporting Items for Systematic Review 
and Meta-Analyses (PRISMA), Belo Horizonte, MG, 2021.

The 20 articles selected 14-33 were published between 
2014 and 2021. The years with the highest number of 
publications were 2015 with six articles and 2020 with four 
articles. The data showed a gap in publications between 2011 
and 2013 and 2017.

As for where the studies were carried out, eight (40.0%) 
were Brazilian and 12 (60.0%) international, with five produced 
in the United States of America (USA) and another six in 
European countries (Spain, Sweden and the Netherlands). 
Only one publication was from Asia (Japan). 
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DISCUSSION

The data found in the different studies included in this 
integrative literature review were synthesized into three 
categories: The Nursing Process in the health care of people 
with Parkinson’s: Brazilian context; Standardized Nursing 
Language and theoretical references in support of the Nursing 
Process; Models of care and the stages of the Nursing Process 
in the health care of people with Parkinson’s: experiences 
and perspectives. 

The Nursing Process in the health care of 
people with Parkinson’s: the Brazilian context 

With regard to the nursing care provided to individuals 
with PD and their families in Brazilian primary health care, 
the two studies that aimed to analyze the care actions carried 
out by nurses for users with PD in the Family Health Strategy 
found gaps in care.14-15

The study carried out in Rio Grande do Sul found that in 
the municipality studied there were no individuals with PD 
registered with the Family Health units. And the nurses at 
the units were unable to tell us what nursing care could help 
improve the quality of life of these patients.14

Similarly, the study carried out in Rio Grande do Norte 
showed the need to implement actions aimed at caring for 
individuals with PD, since there was no therapeutic plan aimed 
at the health of these patients, and the need for nurses to work 
effectively in this area.15

Home visits were the strategy most used by nurses to act 
and intervene in the needs of individuals with PD, but in the 
patients’ view the necessary guidance and care actions are still 
not carried out effectively by nurses.15 Another strategy that 
has proved effective is the gerontotechnologies (educational 
booklets and memory games) presented in the studies, which 
can be incorporated into the planning and implementation 
stages of the Nursing Process.20-21

In the studies carried out in the context of outpatient 
rehabilitation, it was possible to see that nurses carry out 
consultations based on the Nursing Process in order to be 
guided by clinical reasoning. However, even without adopting 
a standardized language, nursing diagnoses, interventions 
and expected results are defined and described in the medical 
records. In the planning stage, the nurse assesses whether 
the outcome to be achieved requires intervention through an 
individual or group approach.19

The lack of knowledge about the possibilities of nursing 
care reflects a gap in care and the absence of effective actions 

for these patients and their families. The possibility of receiving 
nursing care in primary care in a shared way with teams from 
specialized centers needs to be realized, as this is the closest 
point of health care to the individual, with the possibility of 
providing care at home, which is often necessary due to the 
patient’s motor impairment, which makes it difficult to travel 
to secondary care services.

Standardized Nursing Language and theoretical 
references to support the Nursing Process 

In order to understand the care demands of patients in 
the early stages of the disease and their families, as well as 
the role of nursing in primary care, a literature review study 
analyzed the needs of patients and, based on this analysis, 
proposed the development of a standardized care plan, using 
the NANDA, NOC and NIC taxonomies, in response to the 
most common demands.22

Another study indicated the importance of establishing the 
NP and adopting protocols to guide, unify and scientifically 
support the actions of the nursing team, in order to guarantee 
continuity of care, as well as organizing and consolidating 
nursing actions and evaluating the success or failure of care, 
validating the quality of health care offered in PD.23

The studies16-19 use the cross-mapping methodology to 
identify nursing language terms with NANDA-I and NIC 
terminologies, contained in the medical records of PD patients 
undergoing rehabilitation.

An analysis of the medical records for data collection 
revealed a lack of standardization of the language system 
for diagnosis. The use of the classification system makes it 
possible to draw up a care plan based on scientific evidence. 
Therefore, it is recognized that there is a need to assess the 
defining characteristics of each diagnosis in order to support 
nurses’ clinical reasoning, as this will guarantee diagnostic 
accuracy, enabling more appropriate planning of the care 
provided to patients with PD.18

The use of NIC terminology can help to systematize nursing 
care in the rehabilitation of patients with PD, in order to give 
quality to professional care, leading to important benefits for 
the profession.19

Models of care and the stages of the Nursing 
Process in the health care of people with 
Parkinson’s: experiences and perspectives

Carrying out the sequence of specific stages of the nursing 
process with the collection of multidimensional information on 
the state of health, identification of the conditions that require 
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nursing interventions, planning of the necessary interventions, 
implementation and evaluation of the actions provides nursing 
care to the individual/family, in a way that considers their 
singularities, and in an expanded way.19

Among the selected studies evaluating the effectiveness of 
interventions in the care of individuals with PD, the American 
studies28-30 and the Spanish study24 use elements of the “Chronic 
Care Model” (CCM), with emphasis on the coordination of 
patient care as a key element, a role played by nurses in the care 
proposals presented. The CCM has become an international 
reference for improving the care of people with long-term 
conditions, however, it has still been little used in interventions 
for patients with PD.24

In this context, the nurse-led proactive clinical 
implementation program called “Care Coordination for Health 
Promotion and Activities in Parkinson’s Disease” (CHAPS) 
consists of telephone assessments, evidence-based protocols 
and tools to improve patient self-management.28

In “CHAPS”, nurse care managers conduct structured 
telephone assessments based on validated and standardized 
instruments to identify patients’ problems and unmet 
needs.29-30 All the activities of the nurse care manager have 
been classified into five categories of the Nursing Process: 
nursing investigation, nursing diagnoses, planning results, 
implementation of interventions (most frequently counseling/
emotional support) and evaluation.30-31 This has made it 
possible, through a clinical trial, to show patients’ adherence 
to various self-care actions and improvements in the 
quality of care.30-31

The study carried out in primary care centers in northern 
Spain evaluated the effects of two multidisciplinary 
interventions coordinated by nurses, based on the “Chronic 
Care Model” to promote an active role in the management 
of PD in patients and their family caregivers, based on a 
group psychoeducational approach, with reflection on the 
exchange of experiences. This procedure was designed to 
help participants recognize their cognitive and behavioral 
coping skills, ref lect on them and identify other skills 
that could help them adjust even more to living with and 
caring for PD.24

Studies carried out in Sweden25-26 explore the professional 
role of the PD specialist nurse from the perspective of patients 
and their spouses, describe the factors that are important for 
developing and improving self-management and self-care 
skills and actions in PD and present, based on Orem’s self-care 
deficit theory, a proposal for a nursing care model to support 
nurses in providing self-management support and promoting 
self-care in clinical nursing care.26

Other models of nursing care are presented in the 
American 27 and Dutch studies.32 The American study presents 
a model of care called the Nurse Managed Health Center 
(NMHC) that provides access to specialized and advanced 
multidisciplinary care in PD, based on a collaborative 
structure that uses telehealth technology via synchronous 
videoconferencing, to help provide specialized care to PD 
patients and their caregivers. The interdisciplinary model, 
with nursing participation, allows for the diagnosis, treatment 
and ongoing management of PD.27

The Dutch study presents the intervention protocol of the 
NICE-PD study which aims to evaluate the cost-effectiveness 
of specialist nursing care provided by a Parkinson’s Disease 
Nurse Specialist (PDNS) compared to usual care without a 
PDNS for people with PD at all stages of the disease.32

The PDNS nurse carries out a specific nursing assessment 
related to the biological, physical, psychological and social 
domains, including an assessment of the individual 
care needs of people with PD and their caregivers. A 
multidisciplinary treatment plan is then developed based 
on the results of the individual assessment and prioritized by 
the patient and caregiver (shared decision-making), which 
is patient-centered and supports the patient and caregiver 
in self-management.32

From the results found in this review study, it was possible 
to see that when structuring the nursing process in the care of 
individuals with PD, it is essential to consider the participation 
of the family in the care relationship14-15,19,26-27 and the stage 
of progression of the disease.33 Clear differences in nursing 
care were observed between the Hoehn and Yahr (HY) stages, 
suggesting that protocols based on stages in relation to the 
nature and frequency of nursing consultations may be useful 
to ensure consistent and effective care for patients with PD.33

In addition, studies point to the need to include family 
support, especially in the more advanced stages of the disease, 
when the individual suffers more pronounced cognitive 
losses, in which there is a greater loss of self-care capacity, 
and consequently an increase in social isolation.

CONCLUSION

The review study made it possible to find out both 
nationally and internationally about the provision of nursing 
care and the use of the Nursing Process in nursing care for 
people with Parkinson’s disease. 

In Brazil, scientific production on nursing care for people 
with Parkinson’s is still relatively scarce, especially in relation 
to evaluating the effectiveness of interventions. Most of the 
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studies are descriptive and have small samples, with a low 
level of evidence.

Although some studies show that self-care support is 
provided by nurses working as part of an interdisciplinary 
team for people with Parkinson’s, there are still some gaps 
in knowledge about what these interventions should include 
in terms of their content, the best way to develop them so 
that they are in fact effective, as well as validated instruments 
specifically on the subject of PD that cover all five stages of 
the Nursing Process. 

The experiences and care models identified in international 
studies can be adapted and tested for incorporation into 
clinical practice and the organization of comprehensive PD 
care services in Brazil. Thus, it is believed that the results of 
this review can be used to promote the expansion of studies 
on the NP in PD and support the construction of instruments 
and protocols to facilitate the effective use of the NP in the 
clinical practice of nurses in the health care of people with 
Parkinson’s disease.
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