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ABSTRACT

Objective: The study’s purpose has been to further understand the health promotion strategies towards nursing
professionals. Methods: It is an integrative literature review with a qualitative approach, which is composed of
23 articles that answer the following guiding question: What are the health promotion strategies developed for
nursing professionals? Results: The findings were gathered into four strategy groups, as follows: Promoting the
Work Planning, which are based on regulatinig the workload and salary relationship; Promoting Knowledge,
which are focused on the professional update through the use of technologies; Promoting Physical Activity,
aiming to guarantee the access to physical exercise, both intra and extra the work environment; and, Promoting
Integrative and Complementary Practices, indicating music therapy, relaxation techniques and yoga, which
together with the other ones might contribute to reduce work stress, musculoskeletal and cardiovascular
problems. Conclusion: The work planning can be considered the main strategy of health promotion for nursing
professionals, since it is associated with the development of the others.

Descriptors: Health Promotion, Occupational Health, Nursing.
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RESUMO

Objetivo: Conhecer as estratégias de promogao a satide para os trabalhadores
de enfermagem. Método: Revisao integrativa composta por 23 artigos
que respondem a questdo norteadora: Quais as estratégias de promogao
a saude, desenvolvidas para os trabalhadores de enfermagem? Aplicou-se
uma abordagem qualitativa. Resultados: As estratégias para Promogao
da Organizagao do Trabalho pautam-se na regulagao da relagdo carga
de trabalho e saldrio. As do Conhecimento, na atualizagio profissional
com uso de tecnologias. Ja as da Atividade Fisica, na garantia do acesso
ao exercicio fisico, intra e extra, ambiente de trabalho. As de Promogao de
Praticas Integrativas e Complementares indica a musicoterapia, as técnicas
de relaxamento e yoga, que em conjunto com as demais, contribuem para
reduzir o estresse laboral e problemas musculoesqueléticos e cardiovasculares.
Conclusdo: A organizagao do trabalho pode ser considerada a principal
estratégia de promogao a satide para trabalhadores de enfermagem, pois a

ela associa-se o desenvolvimento das demais.

Descritores: Promogio da Saude, Satide do Trabalhador, Enfermagem.

RESUMEN

Objetivo: Conecer las estrategias de promocion a la salud para los
trabajadores de enfermeria. Método: Revision integrativa compuesta por 23
articulos que responden a la cuestion orientadora: ;Cudles son las estrategias
de promocion a la salud, desarrolladas para los trabajadores de enfermeria?
Se aplicé un enfoque cualitativo. Resultados: Las estrategias para Promocién
dela Organizacion del Trabajo se basan en la regulacion de la relacion carga
de trabajo y salario. Las del Conocimiento, en la actualizacién profesional
con uso de tecnologias. Las de la Actividad Fisica, en la garantia del acceso
al ejercicio fisico, intra y extra, ambiente de trabajo. Las de Promocion de
Précticas Integrativas y Complementarias indica la musicoterapia, las técnicas
de relajacién y yoga, que en conjunto con las demas, contribuyen para
reducir el estrés laboral y problemas musculoesqueléticos y cardiovasculares.
Conclusioén: La organizacién del trabajo puede ser considerada la principal
estrategia de promocion a la salud para trabajadores de enfermeria, pues a
ella se asocia el desarrollo de las demas.

Descriptores: Promocién de la Salud, Salud Laboral, Enfermeria.

INTRODUCTION

Nursing is a science, having by purpose to produce
health care. This can be apprehended through different
work actions that culminate in the protection of the life of
the communities.! Protection that requires nurses working
in the area of occupational health, competence for the
organization of the different health services from the
perspective of completeness of health care.? An organization
that includes the planning, coordination, and evaluation
of human and material resources and the execution of
actions, characteristic of the network work of the Sistema
Unico de Satide (SUS) [Unified Health System].> Added to
these actions are those developed in the direct contact of
nursing professionals with people, which can be observed
in different environments.

In emergency and urgency services, nurses have increased
their care actions, the mediation of the communication
process with other workers, and people seeking health
care.* A relevant aspect when thinking about the health of

these workers, since the unexpected condition is present in
these units. As soon as a team can be prepared, stress and
stress may be present.’ Especially when there are problems
such as the lack of resources or the workers’ payment.® In
a surgical center, conflicting situations are also present
between the nursing staff, especially in the relationship with
the physicians.” In parallel, the nurse depends on the work
performed in other units to release the surgical intervention,
among which the Materials and Sterilization Center stands
out. Resulting in the accumulation of actions such as the
forecasting and provision of materials, patient safety and
confirmation of postoperative bed.®

Nurses working in these environments have a greater
chance of occupational exposure to risks of different natures,
especially the biological one. Exposure to this type of risk
has been widely disseminated in the literature.”'® The
inadequate disposal of devices used in procedures with
patients has contributed to the maintenance of high rates
of occupational exposure to biological material among
nursing professionals.!! Attitudes and protection and safety
behaviors are often underestimated by the professional
himself, who is exposed to the blood and body fluids
potentially contaminated by the Human Immunodeficiency
Virus (HIV), Hepatitis B and C Virus (HBV and HCV)."?

This diversity of actions and responsibilities may be
contributing to the emergence of work-related diseases
or even occupational diseases such as cardiopulmonary,
infectious, parasitic or emotional and psychic disorders."
Despite the existence of a Health Monitoring System of the
Nursing Professional that allows the quantification of the
sickness of these workers through the Communications of
Work Accidents and the work leave by a medical permit,"so,
itis desired to get to know the established health promotion
strategies towards nursing professionals.

METHODS

Integrative literature review'® characterized by the syn-
thesis of knowledge and the identification of scientific
production regarding health promotion for nursing pro-
fessionals. Organized from the guiding question: What
health promotion strategies were developed for nursing
professionals?

This study was performed in the virtual environment
of dissemination of scientific production, called Virtual
Health Library (VHL), in November 2017. The inclusion
criteria previously selected were as follows: full text avai-
lable, article format, published in international databases.
Exclusion criteria were all articles that are not available
free of charge, of a review type, and which do not present
nursing as a target audience for health promotion strategies.

Data were collected using the following keywords:
health promotion; occupational health; nursing. All
indexed in the Health Sciences Descriptors (DeCS) and
in the Medical Subject Headings (MeSH) English-language
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America, two in Denmark, two in Sweden, one in Austra-
lia, one in Costa Rica, one in Scotland, one in Iran, one
in Norway and one in Taiwan.

In these territories and health systems, studies show
that health promotion strategies for nursing professionals
can be performed in different work environments, regar-
dless of the complexity of health care. Thus, twelve articles
out of the twenty-three were performed in hospitals; nine
in outpatient clinics or specialized health centers; and two
in basic health units.

For the analysis and interpretation of the universe,
the 23 articles were read in order to identify the main
problems that affect nursing workers in their work envi-
ronment. And, in parallel, to understand the strategies
developed and/or implemented to promote the health of
nursing professionals.

Bearing in mind the discussion of the results and the
presentation of the content, a qualitative approach was
used,'® which allows for the re-reading of the articles
exploring the specificities of the research object, health
promotion strategies. The findings were gathered into four
theoretical-empirical categories, as follows: Promoting the
Work Planning; Promoting Knowledge; Promoting Physical
Activity and Promoting Integrative and Complementary
Practices.

Ethical aspects and authorship rules were respected
insofar as the authors consulted were cited and referen-
ced throughout the study. At the same time, the year of
publication of the documents was established according to
the Law No. 9,610 from February 19", 1998."7

RESULTS AND DISCUSSION

The four theoretical-empirical categories encompass the
set of the 23 (100%) selected articles, so that they answer the
question of research when pointing out strategies for the
health promotion of nursing professionals. The relative and
absolute frequency presented below has the sole purpose of
substantiating the qualitative data. Therefore, the strategies of
‘Promoting the Work Planning’ are composed of a set of eight
(35%) articles; ‘Promoting Knowledge) also by eight (35%);
‘Promoting Physical Activity), by four (17%); and ‘Promoting
Integrative and Complementary Practices, by three (13%).

Promoting the Work Planning

Herein, the strategies has focused on problem-solving
issues, such as the instability of employment links, the rela-
tionship between workload and salary, and environmental
conditions for the development of work actions, according
to articles from 1 to 8 in Table 1. Resulting in stress for the
worker, presented in three (37.5%) articles of the set of eight
(100%) that compose this category. Another three (37.5%)
indicated the musculoskeletal impairment of the workers
and two (25%), cardiovascular. Example:

By facing long working hours (...), nurse technicians stay
away from the family almost all the time, becoming tired
and stressed (...) it is considered essential that the managers
of the institutions participate in the elaboration of strategies
(...) A balanced working day and a decent remuneration
benefit both nursing professionals, who can work safely and
serenely, as well as the employers (...) (Page 3 of Article 3
in Table 1).

Promoting Knowledge

The main strategies for health promotion of nursing
professionals are based on the construction of institutional
programs for professional updating regarding self-care, the
use of technologies and the maintenance of interpersonal
relationships in the work environment, according to articles
from 9 to 16 in Table 1. Such access to information contributes
to avoiding health problems such as cardiovascular diseases,
described in three (37.5%) of the eight (100%) articles that
make up this category. And, metabolic/endocrine problems,
three (37.5%); the mental health as the stress, one (12.5%)
and; the immunological ones, one (12.5%). Example:

(...) the first step to any change is being aware about their
own reality... as it is available and incorporated by the
workers, it allows transcending naive consciousness by
knowing and conscientious doing, thinking, making deci-
sions and taking risks. (Page 507 of Article 10 in Table 1).

Promoting Physical Activity

This strategy is directly related to institutional manage-
ment, since it indicates the construction of agreements and
institutional programs to guarantee physical exercise for
nursing professionals. Since this guarantee contributes to the
reduction of stress levels of the worker during his working
day, indicated by three (75%) of the four (100%) articles that
cover this category. Furthermore, physical exercise contribu-
tes to the approximation of nursing professionals, reflecting
on less conflictive interpersonal relationships in the work
environment. Example:

In conclusion, group-based physical exercise at work con-
tributed to social capital building within teams at the wor-
kplace. (Page 817 of article number 17 in Table 1).

Promoting Integrative and Complementary Practices

Among the possibilities for the development of comple-
mentary therapies in the work environment, three (100%)
articles were found that indicate their health benefits for nur-
sing professionals. Music therapy, the practice of relaxation,
yoga and therapeutic touch techniques was indicated in two
(67%) articles as strategies for reducing professional stress
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and in one (33%) as a beneficial strategy for interpersonal
relationships. Example:

Given the potential benefits and the limited risk of offering
a gentle yoga program, health care agencies and networks
may find the return on investment in terms of employee-
-level outcomes, including self-care and mental health,
and potential patient outcomes, including safety-related
indicators as well as perceived quality of care. (Page 468
of Article 23 in Table 1).

The organization of work in the most varied institutions
is an object of investigation of different studies. Given that
it can be determined by the management model adopted, in
order to define the participation of workers in all stages of the
production process.'® Thinking about the health of nursing
professionals represents more than sizing their perception
of risk or even its accidental exposure to biological agents."
It is to understand that nursing professionals possess a body
of scientific knowledge that enables them to practice their
profession.?” And that this has in the care of the person, the
product of his work process, rather than this worker is himself
the person who needs care.?

It can be said that if there is no care the working person,
worker, this will be conditioned to illness and absenteeism
as a result of this. And absenteeism represents for society
more than days of absence of the worker due to illness.” To
society, particularly considering the nursing professionals, it
is a neglect of the guarantee of citizens’ rights. Since access to
health services only, it does not constitute the human needs
of those who seek a health service. It is necessary to have
workers, especially nursing, because besides constituting
the majority, it is the person who welcomes the people and
guides them in the search for a solution to their health needs.*

The lack of human and material resources in many health
services is associated with working conditions as causal fac-
tors for osteoarticular, musculoskeletal, and cardiovascular
diseases in nursing professionals.”** Many studies indicate
which features are absent in environments of nursing work,
but very few indicate strategies to transform such working
conditions.®*

In this sense, it is emphasized the care measures indicated
as strategies for health promotion in the universe investigated:
use of technological tools to monitor the workload for stress
control (Article 7 in Table 1); use of elastic compression
stockings by emergency and urgency workers to reduce
edema and dilation of blood vessels (Article 1 in Table 1);
among others. It is necessary to underline that the costing of
such health promotion strategies for nursing professionals
is the employer exclusive responsibility, such as personal
protective equipment.”

As aforementioned, just the access to material resources
is not capable of promoting health. In the case of nursing
professionals, knowing how to use them correctly, having
continuous guidance and encouragement is the legal norm/

legislation to be followed by workers and employers.?® The
execution of daily actions by nursing professionals, for ins-
tance, hand hygiene, evidences the trivialization of self-care
and the need for constant promotion of knowledge.” The
same can be observed in studies that show the causes of
accidental exposures of these workers to biological agents.'

The strategies of health promotion in the universe investi-
gated indicate the intra and interprofessional debates (Article
91in Table 1), the periodic training courses (Article 13 in Table
1), distance learning (Article 16 in Table 1) as a possibility
for the maintenance of access to information and contents
of daily work. Therefore, those are facts that become sources
to enable self-care among nursing professionals.

If, on the one hand, access to information and content is
identified as a strategy for health promotion, care must be
taken not to make it a source of stress for nursing profes-
sionals. This represents the main sign/symptom identified
in the investigated studies and in addition to the strategies
of work organization already mentioned, the ones related
to the promotion of physical activity and of integrative and
complementary practices were understood.

The benefits of physical exercise for people’s health have
been publicized in many studies of cardiovascular risk fac-
tors.”! In nursing, such a relationship is also present, par-
ticularly in association with unhealthy behaviors such as
sedentary lifestyle, inadequate diet, among others.** Stress
among nursing professionals has been maintained over the
decades due to work overload and organizational limita-
tions in work processes.”® Aspect resulting in the presence
of Burnout Syndrome in nursing professionals and which,
in parallel, has repercussions on lack of safety in the care
given to people.*

In view of the robust scientific findings presented, stra-
tegies to promote the physical activity of the universe inves-
tigated extrapolate the labor gymnastics, to contemplate a
larger daily workload, to be performed outside working hours
(Article 19 in Table 1). Contemplation that in addition to
contributing to reducing the levels of work stress, attenuates
possible interpersonal conflicts due to problems in the orga-
nization of work, gaps in the knowledge of workers, among
others (Article 17 in Table 1).

A study carried out to evaluate the reduction of work stress
by the application of a work-related gymnastics program with
workers from the administrative sector of higher education
institutions showed that it was not effective. However, its
results on the pain reduction were positive.*

Other strategies to promote the health of nursing profes-
sionals and reduce work stress are related to integrative and
complementary practices. These are characterized as public
health policy in Brazil, since the year 2006, whose purpose
is to ensure the integrality of care. The development of these
practices precedes the aforementioned policy regarding the
care taken by nursing professionals to people, especially at
the level of basic care.*® Nonetheless, a study carried out
with nursing students shows the latter’s insecurity for the

J. res.: fundam. care. online 2019. Apr./Jul. 11(3): 828-835

832



ISSN 2175-5361.
Farias AAR, Cardoso LS, Silva 33S, et al.

DOI: 10.9789/2175-5361.2019.v11i2.828-835
Saude dos Trabalhadores de...

application of herbal medicine, since its knowledge does not
originate in the training process but in popular knowledge.””
In addition to this lack of understanding about the use of
herbal medicines by nurses working in basic care, in order
to corroborate with the urgency to insert such content in the
curricula of nursing.*

Other integrative and complementary practices like yoga
have studies that point out its benefits for the musculoskeletal
and cardiovascular systems. The resistance and muscular
strength of the abdominal, lumbar and gluteal regions were
amplified in people without a previous history of injuries
or surgical interventions, in parallel reduced the pain in
these regions.*” The reduction of emotional symptoms and
the improvement in the attention by the practice of yoga
presented correlations in hypertensive patients. A group that
performed Himalayan meditation achieved significant clinical
reductions in systolic blood pressure.* In these studies, nur-
sing professionals were not participants in the interventions.

In the investigated universe, there were strategies to pro-
mote integrative and complementary practices for nursing
professionals that included yoga (Article 23 in Table 1) and
other relaxation techniques, whose benefits corroborate
with those presented previously (Article 21 in Table 1). Of
particular note is the music therapy indicated for the relief
of work stress due to workloads (Article 22 in Table 1).

There are several purposes for the use of music therapy
by nursing professionals during the care of hospitalized per-
sons. They include the reduction of anxiety and preoperative
stress, aggressive and depressive behavior, the strengthening
of the bonding between workers and people, among others.*!
Thus, the contributions of this study to the health sciences
are influenced by influences the environment and interpro-
fessional relations on workers health. Advancing in the sense
that evidence the scarcity of studies that promote health
promotion strategies for nursing professionals. It can be said
that the nursing profession is spreading this view of self-care
to the workers health. Such diffusion was observed at both
national and international levels, according to Table 1, from
which the quality of this scientific production is emphasized
by aiming to provide information.

CONCLUSIONS

The work planning can be considered the main strategy of
health promotion for nursing professionals. This is because,
rather than guaranteeing labor rights and participation in the
consumer society, the decision to promote access to lifelong
education, recreational environments such as academies
or even light technologies, depends on the administration
policy of each employment institution. It is not intended to
remove from nursing professionals their co-responsibility for
the promotion of their own health, but rather to bring to the
knowledge of these and other professions and communities,
the possibilities already identified for reducing problems that
affect the health of these workers in the work environment.

And, eventually, stimulating them towards the dissemination
and diftusion of these and other strategies that can contribute
to promotioning their own health.

It is important to accentuate that the geographic location
of the studies, worldwide diffused, provides the interrela-
tionship of the theme among different nationalities and health
systems. This allows the analysis of strategies to promote
the health of workers in the light of different perspectives.
Highlighting the nurses themselves as producers of these
studies.

On the other hand, it can be held that stress represents
the sign/symptom of higher prevalence among nursing pro-
fessionals. It might be one of the indications that institutional
strategies and also of the category must be elaborated and
executed in order to prevent the sickness of these workers.
Considering that this represents a burden on the institution,
due to absenteeism, much higher than investments in stra-
tegies to promote workers health.
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